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Diamond Sofa Warranty Program

Frame - Lifetime Limited Warranty
The frame, upholstered in the original leather under normal household use and conditioning, is warranted to the

original purchaser against defects in material and workmanship for the lifetime of the product.

Leather — 1 Year

The manufacturer warrants the leather against splitting and tears for one year from the date of purchase under
normal household usage. This warranty does not include coverage for natural markings, variations in grain or color.
These are nature’s signatures and prove the authenticity of the leather. Claims due to cuts, burn, pet damage,
damage caused by contact with rough or sharp objects, or damages from acts of God is excluded from this
warranty. This warranty also does not cover spills such as acid, dyes, wine, solvents, or by corrosive chemical, ink,
paint or body fluids. The following will void this abuse, negligence, exposure of the leather to the sun, extreme
heat or bright lights. This warranty applies to 100% leather and leather match (vinyl combinations). Top grain
leather and leather match (vinyl combinations) have a one year warranty on the leather parts and one year

warranty on vinyl parts.

Springs — 1 Year
The spring construction in this product is free from defective material and workmanship for a period of one year

from the date of purchase under normal household usage.

Cushion Cores and Other Filling Material — 1 Year
The manufacturer warrants all foam cushions against loss of foam resiliency for one year from the date of
purchase. Seat cushions and back cushions will conform to its use and aging. Do not confuse normal softening that

occurs in all foam with actual loss of resiliency.

Motion Mechanisms — 1 Year
The reclining mechanisms shall be in good working order, and shall be free from defective materials and

workmanship for one year from the date of purchase under normal household usage.

Warranty Service
This limited warranty extends only to the original residential consumer purchaser. The manufacturer’s liability

under this limited warranty is limited to repair or replacement of the defective product at its option.

Transportation charges between the consumer and the dealer or manufacturer are not covered by this warranty.
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